Delivery Information

CANADA POSTES

CANADA

FLAT RATE SHIPPING to MOST Regions in Canada!

All or orders are ship via Canada Post Expedited (2-7 business days) with tracking
information provided.

Processing & Delivery Time

On business days, because our products are handmade, our processing time is
generally from 3-7 days depending on the time/day you placed your order. Orders
placed over the weekend are queued on the Monday or Tuesday, so please allow
additional time. (Note that our hours of operation are Monday-Friday 10AM-5:00PM and
Saturday 11AM-3PM EST). Please allow up 2-7 business days delivery (depending on
where you live in Canada).

*NOTE: Orders placed on a holiday will affect the processing and shipping time.

Areas outside of the Canada Post regular delivery route (remote locations), may be
subject to additional shipping charges. If you think you live in one of these areas, please
call us before placing your order. Similarly, our customer service team may reach out to
you if further charges are incurred.

Flat Rates
Expedite Shipping: $17.95 (Flat Rate per order) - 2-7 Business Days.

Express Shipping: $22.95 (Flat Rate per order) - 1-2 Business Days.

Where do | track my order?

You can track your order on Canada Post website or by clicking the "TRACK MY
ORDER" button on our website or the link below using the provided tracking number
which was emailed to you proceeding the shipment of your order.

https://www.canadapost.ca/trackweb/en#/home



https://www.canadapost.ca/trackweb/en#/home

